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Remote Emergency Access Coordination Hub 

 
For unexpected medical emergencies or events at Mile End, the REACH team 

can assist with assessing the patient and direction to the most appropriate 

emergency or community care. 

The Remote Emergency Access Coordination Hub (REACH) is a service that 

provides clinical advice, assessment and access to alternative care 

pathways, including the Physician Response Unit (PRU). 

The PRU is able to provide emergency assessment by a senior (ST4+) 

Emergency Medicine clinician in the community, undertake specific 

diagnostic tests and deliver key therapeutic interventions. 

Exclusions below- Call (9)999 in event of any of the below 

- Unconscious / not breathing 

- FAST positive 

- Actively vomiting (unable to get in a taxi) 

- Crushing chest pain with associated SOB/sweating/feeling of impending doom 

 

 

Call REACH on 0203 137 5604  
If no answer, then call RLH Consultant 

in Charge (CIC) on 0203 594 5722 

 
8am 

to 

7.50pm 

 


